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Any sufficiently advanced bug is 
indistinguishable from a feature.
- Kulawiec

A clever person solves a problem.  
A wise person avoids it.
- A. Einstein

If debugging is the process of removing
bugs, than programming must be the 
process of putting them in.
- unknown



How to submit a support
request

 Never (and we REALLY mean it) send a
support request to personal email
addresses at BRTT.  Please use:
support@brtt.com

 Read the man page bugs(1)
 Read the man page for the

program/library/script
 Make sure it is a supported program



BRTT Software support level

 Support - Core BRTT programs

 No support - deprecated

 No support - contributed



BRTT Software support level

 New Section of Man pages will
explicitly state support level



Before you send a request

 Patched?

 System Problem?

 Environment Problem?

 Did it work before…?

 What changed (system, user,
env, etc.)?



Information needed

 Command line used
 Input data/files
 Actions taken (i.e. buttons

pushed if gui)
 Output (logs, gui snapshot,

core, etc.)



Information needed

 dbsnapshot
 dbloc_snapshot
 rtsnapshot

 Information in addition to the output
from above (what you did, what you
expected, what actually happened,
what you think is wrong with what
happened).



Pretty Good Example



 Need a dbsnapshot (with
waveforms) to reproduce.

Almost good, not complete



The bad

 support requests sent to
danq@brtt or danny@brtt.

 One line emails:  “Program X
does not work”.

 Unclear, rambling messages
that do not define the specific
problem.

 Requests for contrib support.



What the ???




